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RETREAT DAY SPA
Experience Overview
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Rotorua’s leading day spa retreat, offering massage, AIX treatments, body therapies, facials, 
and full-day wellness packages. 

Polynesian Spa’s Retreat Day Spa offers a calm and professional environment for guests seeking physical 
renewal and a mental reset. Treatments are delivered by qualified therapists and include relaxation 
massage, AIX hydrotherapy, body scrubs and wraps, facials, and curated wellness packages. 
 
The facility features single and dual treatment rooms, a private guest relaxation lounge, herbal tea station, 
and both wet and dry therapy spaces. All therapy bookings include free access to the Deluxe Lake Spa for a 
pre-treatment soak, enhancing relaxation and warming the body ahead of your session. Guests also receive 
a complimentary juice or smoothie to enjoy pre/post-therapy. 
 
With a strong focus on holistic wellbeing and skin-friendly ingredients, the Retreat Day Spa uses a curated 
range of premium spa products from trusted New Zealand and Pacific brands. Whether travelling solo or 
celebrating a special occasion, this experience offers a nurturing pause in a lakeside setting. 
 
QUICK FACTS

Detail Description

Guest Access 16+ unaccompanied; ages 12–15 permitted with guardian in dual room

Treatments Offered
Relaxation massage (light or medium pressure), facials, body 
treatments, AIX, wraps, couples’ and dual packages. We do not offer 
deep tissue/sports massage.

Atmosphere Private, professional, peaceful, lake views

Key Features Single and dual therapy rooms, relaxation lounge, herbal teas,  
changing spaces

Inclusions
Pre-therapy soak in Deluxe Lake Spa, one freshly pressed juice or 
smoothie. For guests seeking an adults-only environment, the Pavilion 
Pools are available on request.

Products Used Rachel by Polynesian Spa, Pure Fiji, Waterlily, Nellie Tier, Skin Deep, 
and other premium New Zealand & Pacific skincare brands.

Booking requirements Pre-booking is essential; high demand for weekends and late 
afternoons

Ideal for Wellness seekers, couples, FIT travellers, celebration packages

 

2x DUAL TREATMENT 
ROOMS

8x SINGLE TREATMENT 
ROOMS

3x WET AIX 
TREATMENT ROOMS

COLD PLUNGE 
POOL

10x HEATED 
RECLINERS

LAKE VIEWS LOCKERS LOUNGETEMP TOWELSDEPTH
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