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For the ultimate in relaxation, visit Polynesian
: Spa during the daytime (before 3pm). Visitors are
- . fewestin the mornings and the instagram worthy
lake views are also at their best earlier in the day.

NIGHT TIME

There’s nothing like bathing in a hot geothermal
pool beneath a starry sky — which is why every
night is special at Polynesian Spa. Relax those

tired muscles after a busy day and let your cares

float away.

A DELICIOUS TREAT
Add a grazing platter to any 1-hour spa therapy

or private pool booking — the perfect way to
unwind with something tasty.
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OPEN HOURS
We are open 7 days a week and on all public
holidays, from 9 am to 11 pm.
(Last entry for pools 10 pm)
Geothermal Mud Wrap The Retreat Day Spa open hours are 10am to 7pm.

Live availability and bookings on the website.
Group bookings welcome at
bookings@polynesianspa.co.nz

Priest Spring
Acidic Waters
Te Pupunitanga WE ARE A CASHLESS FACILITY
Himalayan Salt Polish This keeps things safer, faster and more hygienic

for our visitors and team. We offer Paywave
facilities in all payment areas as a contactless
and convenient way to pay.

Herbal Oil Massage

o Phone: +64 7 348 1328
DlSCOVQr We”ness Address: Lakeside, 1000 Hinemoa St, Rotorua
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New Zealand'’s Original
Geothermal Bathing Experience

estled on Rotorua’s serene lakeside,

h views of Sulphur Bay Wildlife Refuge,
Polynesian Spa offers an exceptional
wellness retreat. With 28 hot spring
pools, with alkaline waters from the
chel Spring and acidic water from the
iest Springs, the spa provides diverse
rapeutic benefits for revitalisation and
venation. Polynesian Spa embraces a
olistic approach to well-being, inviting
sts to immerse themselves in tranquility
dst one of the world’s most remarkable
eothermal landscapes. Relaxing day
kages, which include yoga, meditation,
ound healing, and soothing massage
therapies, complement the natural
>thermal springs, enhancing the overall
experience.

WORLD-FAMOUS.

Established in 1972 on this historic
site, Polynesian Spa has become an
iconic symbol of the city’s rich spa
heritage. The spa’s roots trace back to
the 1800s, when Rotorua first gained
fame for its therapeutic hot springs.
Celebrated for its unique blend of
historic charm and modern comfort,
Polynesian Spa has earned multiple
awards from prestigious organisations,
including Conde Nast Traveller Top 10
Spa Awards, the TripAdvisor Traveller’s
Choice Awards and the World Luxury
Spa Awards. The legends of the Rachel
Spring and the Priest Springs enhance
its global reputation, making it a
significant destination for visitors seeking
exceptional spa experiences.



LAKE VIEW
PRIVATE POOLS

DELUXE LAKE SPA

A premium bathing
experience with five
mineral pools overlooking
Lake Rotorua, with heated
recliners, a cold plunge
pool, lockers, towels,
toiletries & hairdryers
included with entry.

The Lake View Deluxe
Private Pool (38.5°C)
offers panoramic views
over Lake Rotorua to
enjoy in peace. (Max
45 minute hire, with
minimum 2 adults)

SKY VIEW
PRIVATE POOLS

The Sky View Private
Pool (38.5°C) is a
cubicle-style suite, and
has an open roof for
spectacular sky views.
(Max 45 minute hire,
with minimum 2 adults)

MAHONEY WELLNESS
& EVENTS ROOM
FAMILY POOLS
Whether you’re a business
team looking to relieve stress,
or friends wanting to relax in
a stunning lakeview setting,
we offer the perfect venue
for your next event. Enhance
your experience with wellness
classes like yoga, meditation,
and sound healing, or opt for
a full day wellness package.

Sliding and splashing,
the kids will love the
supervised large pool
and the family can also
enjoy two Rachel Spring
alkaline mineral hot
pools.
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Mud Massage

Mud Wrap & Massage

Relax your Body Aromatherapy Massage

Relax your Mind Aromatherapy Massage

Swedish Massage

Manuka Honey Massage

Rose Pregnancy Massage

Spa Stress Therapy

Himalayan Salt Polish & Herbal
Oil Massage

JUARA Candlenut Body Polish & Massage

BODY POLISH

Nellie Tier Body Polish & Mini Facial
60 min

Refresh and revive with a full body Maychang
& Mandarin polish to smooth and energise the
skin, followed by a nourishing body créme. The
treatment finishes with a 30-minute mini facial
including cleanse, exfoliation, massage
and moisturiser.

Pure Fiji Body Glow

60 Mmin

A nourishing full body treatment using Fijian
cane sugar blended with tropical nut oils and
fruit enzymes to gently exfoliate the skin. Warm
coconut milk and rich oils are massaged into the
body, restoring moisture and leaving skin soft,
smooth and radiant.

Pure Fiji Man Exfoliate & Elevate

60 Mmin

A refreshing full body treatment designed for
men. Raw cane sugar and nutrient-rich oils
gently exfoliate the skin, followed by a shower
and an application of Pure Fiji Man moisturiser.
Skin feels smooth, hydrated, and the body
re-energised.




FACIALS

Ultimate Skin Radiance Facial
60 min

These massage therapies are performed under warm water jets.

60 min 60 min P i,

A rejuvenating facial designed to hydrate,
smooth and refine the skin. This intensive
treatment helps improve firmness and elasticity
while softening fine lines. Includes a relaxing

A deeply relaxing treatment combining exfoliation,
geothermal mud therapy, and warm Aix water therapy. After
a gentle full body polish, a warm geothermal mud mask
is applied to cleanse and nourish the skin while a Waterlily
Orange Créme scalp treatment is massaged into the hair. The
treatment finishes with AIX water therapy to rinse away the —
mud, leaving skin refreshed and the body deeply relaxed. ) PRpRppe—

A revitalising full body exfoliation to gently
remove dry skin and refresh the body.
After a warm Aix shower, enjoy a relaxing
massage with organic coconut oil. Choose
from Rotorua Thermal Mud, Manuka
Honey Walnut, Coconut or Mango Sugar,
or Maychang & Mandarin polish.

pressure point scalp and arm massage with
serum and facial oil for a radiant glow.

Skin Deep Timeless Facial
60 min

A cleansing and nourishing facial designed to
soften and rebalance the skin. Choose between
a Pure Source mud mask or a Skin Deep
Manuka honey walnut scrub to gently exfoliate,
hydrate and restore a healthy complexion.

Relax side by side with a soothing massage
followed by a private geothermal soak. Enjoy time
together afterwards with a shared grazing platter

Enjoy quality time together with this relaxing spa
experience designed for parents and children
aged 12-15. Includes a mud massage, mini facial,

relaxing couples experience combining massage,
private geothermal bathing, and a light meal.
Perfect for celebrating special moments or enjoying

mineral pool bathing, and a sweet gelato treat to time together by the lake.The package includes: and drink.
Pure Fiji Moisture Drench Facial finish. e Pre-therapy Deluxe Lake Spa mineral pool » Pre-therapy Deluxe Lake Spa mineral pool
60 min e Pre-therapy Deluxe Lake Spa mineral pool bathing with freshly squeezed juice or smoothie bathing
bathing « 60-min Massage e Freshly squeezed juice or smoothie
. . . ¢ 30-min Mud Massage o Relaxation lounge with herbal teas e 60 min Swedish Massage

A deeply hydrating facial designed to restore «  30-min Timeless Facial «  45-min soak in a Lake View Private Pool « 45 min Lake View Private Pool bathing
moisture and vitality to the skin. Plant actives o Relaxation lounge with herbal teas (minimum 2 people) (minimum 2 people)
and collagen help smooth fine lines, improve o Freshly squeezed juice or smoothie e Asparkling wine/beer/smoothie e Relaxation lounge with herbal teas
texture and leave the complexion soft, plump e A scoop of Little Lato award-winning gelato e Alight healthy meal and a drink e Grazing Platter and a drink

and refreshed with a natural glow.

Waterlily Triple Berry Facial

60 min

A clarifying facial designed to calm redness,
balance oil and restore skin radiance. This
treatment supports skin barrier health while
improving hydration and luminosity, finished
with a relaxing pressure point scalp and arm
massage and moisturiser.

e Allow 3 hours

A balanced wellness experience

combining mineral pool bathing,

a Swedish massage, and a private

geothermal soak. Finished with

a light healthy meal to leave you

feeling refreshed and renewed.

e Pre-therapy Deluxe Lake Spa
mineral pool bathing

o Freshly squeezed juice or
smoothie

e 60 min Swedish Massage

e 45 min Sky View Private Pool
bathing (minimum 2 people)

e Relaxation lounge with herbal
teas

o Alight healthy meal and a drink

e ARachel Spa Gift

e Allow 4 hours

e A Rachel Spa Gift
e Allow 4 hours

A full spa escape combining a
Swedish massage, signature
geothermal mud wrap, and private
mineral bathing. Finished with a
grazing platter and drink for the
ultimate day of relaxation.

Pre-therapy Deluxe Lake Spa
mineral pool bathing

Freshly squeezed juice or smoothie
60 min Swedish Massage

60 min Signature Mud Wrap

45 min Lake View Private Pool
bathing (minimum 2 people)
Relaxation lounge with herbal teas
Grazing Platter and a drink

A Rachel Spa Gift

Allow 4 hours

e Allow 4 hours

A deeply relaxing spa journey featuring
an Aix mud wrap, soothing massage,
and private geothermal bathing.
Complete the experience with a grazing

platter and drink.

e Pre-therapy Deluxe Lake Spa
mineral pool bathing

e Freshly squeezed juice or smoothie

e 60 min Aix Mud Wrap

e 60 min Relaxation Massage

e 45 min Lake View Private Pool
bathing (minimum 2 people)

e Relaxation lounge with herbal teas

e Grazing Platter and a drink

e ARachel Spa Gift

e Allow 4 hours

A restorative solo experience
combining Aix therapy, geothermal
bathing, and a relaxed meal.
Designed for independent travellers
wanting tfime to slow down, switch off,
and reset at their own pace.

Pre-therapy Deluxe Lake Spa
mineral pool bathing

Freshly squeezed juice or smoothie
60-min Aix therapy (performed
under warm water jets)

Relaxation lounge with herbal teas
Pavilion Pools entry including
access to eight Priest and Rachel
Spring mineral pools

A light healthy meal and a drink

A Rachel Spa Gift

Allow 4 hours



