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Fun and accessible bathing for all ages - to time limits.

A vibrant, social space designed for families with children.
The Family Pools combine geothermal benefits with child-friendly facilities, making them ideal 
for parents with young children. 

 
This area includes two alkaline mineral pools sourced from the Rachel Spring, set at 37°C and 
40°C, offering distinct geothermal benefits. Alongside these is a chlorinated freshwater pool 
featuring a toddler-friendly section and hydro-slide for added fun. The Family Pools are fully 
supervised by trained lifeguards and designed with families in mind — with shaded seating, hire 
options, and easy access throughout. It’s a popular choice for both whānau (families) and school 
or education groups looking for a safe and social thermal experience.
 
QUICK FACTS

Detail Description

Guest Access All ages (under 8 must be actively supervised)

Water Source 2 Rachel Spring mineral pools, 1 large chlorinated freshwater 
pool

Pool Temperature Range 33°C–40°C (91°F–104°F)

Atmosphere Social, lively, family-friendly

Key Features Small hydro slide, toddler zone, lifeguard-supervised

Inclusions
Spacious changing rooms and two seperate family changing 
rooms. Free storage tubs available; swim nappies required for 
infants

Hire Options Towels, swimwear, and infant swim nappies available for hire or 
purchase

Booking requirements Required for groups; casual access for individual families

Ideal for Families, school/education groups, multigenerational travellers
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