POLYNESIAN SPA

GEOTHERMAL HOT SPRINGS
AND THERAPIES

SWIMWEAR & HYGIENCE REQUIREMENTS

Important Information for Trade Partners

To protect water quality, guest safety, and the overall bathing experience, Polynesian Spa maintains strict
swimwear and hygiene standards across all pool areas. These requirements apply to all guests, without
exception, and agents are asked to ensure clients are aware of them prior to arrival.

1. Approved Swimwear

Guests must wear purpose-made swimwear constructed from swim-specific synthetic materials, including:
« Polyester

e Nylon / polyamide

e Lycrag, elastane, spandex blends

« PBT swim fabrics

e Neoprene (rash tops or wetsuits)

e Modest swimwear made entirely from approved synthetic materials

2. Not Permitted

The following items cannot be worn in geothermal pools:

« Cotton or cotton-blend garments (any percentage)

e Denim, linen, wool, fleece, tracksuit fabric

« Everyday clothing or underwear (including worn under swim shorts)

e Loose or flowing garments such as dresses, skirts, oversized tops, or wide pants

o Activewear may only be worn if it is 100% synthetic and clearly designed for water use

3. Why This Matters

« Hygiene: Cotton and everyday fabrics absorb geothermal minerals, oils, and bacteria, impacting water
quality.

o Safety: Non-swim fabrics become heavy when wet, restrict movement, and increase slip risk.

e Water Care: Cotton fibres shed into pools and filtration systems, affecting clarity and maintenance.

These standards align with industry-wide pool and hot spring practices across New Zealand.

4. Modesty & Cultural Considerations

Polynesian Spa fully respects cultural and modesty needs. Guests are welcome to wear modest swimwear,
provided it is fitted, streamlined, and made from approved swim fabrics. Everyday clothing is not suitable
for pool use. Polynesian Spa have modesty swimwear available for rent.

5. Compliance & Guest Responsibility

Guests may be asked to confirm fabric type if swimwear is unclear.

If a garment cannot be confirmed as swim-appropriate, it will be treated as non-compliant.
Suitable swimwear is available for hire or purchase on site.

Guests who choose not to comply may be asked to exit the pools.

6. Refunds
Refunds or transfers may be offered only if the guest has not entered the pools and suitable hire options are
unavailable. No refunds apply once a guest has bathed and refuses to comply.

7. Agent Reminder

Please ensure your clients:

e Arrive wearing appropriate swimwear.

« Understand that standards are strictly enforced.

» Respect the quiet, shared nature of the bathing environment.

e Clear pre-arrival communication helps avoid disappointment and ensures a smooth guest experience.
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