
Historic. Therapeutic. World-Famous. Page 1 of 3

+64 7 348 1328
info@polynesianspa.co.nz
polynesianspa.co.nz
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Lakeside, 1000 Hinemoa St, Rotorua
PO Box 40, Rotorua, 3040

COMMUNITY SUPPORT APPLICATION FORM  
Connecting Through Community

Organisation Name (Legal Name):

Organisation Address:

Primary Contact Person Name:

Primary Contact Email:

Organisation Type: (e.g. charity, support group, school)

Primary Contact Phone:

Brief description of your Organisation’s Mission and Services: 
(Please tell us about the work your organisation does and how it supports the community)

ORGANISATION DETAILS:

PARTICIPANT DETAILS:
Type of Participants: 
(Please describe any mobility or access considerations that may affect how your group can use the pools. This 
helps us assess whether our facilities can safely accommodate your visit.)

Participant Names & Details: 
(Please provide the names of the individuals you plan to bring each week and the number of caregivers.)  
For confidentiality reasons, if you prefer not to provide real names, you may use chosen first names. However, the 
chosen names must be used consistently so we can accurately track visits.

Number of Participants per visit:
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CAREGIVER DETAILS:
All participants who require assistance must be accompanied by a caregiver during their visit. 
Caregivers must actively supervise and assist as needed in the pools.

Please provide the names and contact details of any possible caregivers:

Frequency and timing of visits:
(Indicate how often you plan to visit and preferred times)

Frequency: (weekly, bi-weekly, monthly):

Preferred day(s) of the week (Monday - Thursday):

Preferred time(s) of day (before 3pm):

TERMS AND CONDITIONS
By submitting this application, you agree to the following terms and conditions: 

•	 Visit Schedule: Entry for your group is permitted Monday through Thursday, excluding school holidays.
•	 Recommended Time: Visits are permitted in the mornings between 9:00 am and 3:00 pm.
•	 Caregiver Requirements: Caregivers must accompany and actively supervise the participants during their 

visit and sign the entry sheet upon arrival to ensure accurate visit records.
•	 Safety: Caregivers are expected to assist participants during their time in the pools.
•	 Non-Medical Facility: Polynesian Spa is a wellness and relaxation facility. We are not equipped with 

medical equipment or specialist staff. Visiting organisations are responsible for ensuring their participants 
are able to access and use the facilities safely and independently or with the support of their own 
caregivers.

•	 Compliance with Spa Policies: All visitors are expected to comply with Polynesian Spa’s rules and 
regulations. This includes, but is not limited to, adhering to posted signage, respecting other guests, and 
following staff instructions.

•	 Liability: Polynesian Spa is not liable for any personal injury or loss of property during the group’s visit. 
Visiting organisations are encouraged to have appropriate insurance coverage for their participants.

The facilities at Polynesian Spa are provided to approved community groups and organisations for the 
purpose of offering their members a tranquil environment to recover, relax, reflect, and connect. This 
initiative aims to support emotional wellbeing through shared experiences in our geothermal pools, fostering 
a sense of community and respite from daily challenges. 
 
Please note that Polynesian Spa is not a medical facility and does not offer medical treatments or equipment. 
Our staff are not trained healthcare professionals, and we do not provide medical assistance. It is the 
responsibility of the visiting organisation to ensure that all participants can safely access and use the facilities 
without the need for specialised equipment or assistance. 
 
Each application is reviewed on a case-by-case basis, considering factors such as the nature of your 
organisation, the needs of your participants, and our current capacity. Approval is subject to these 
considerations and the availability of resources.

PURPOSE OF USE
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Overheating and dehydrating danger
•	 Prolonged immersion in our hotter pools may cause dehydration and fainting. We recommend that you do not 

stay in hotter temperature pools for more than 15 minutes at a time.
•	 Alternate to cooler pools and maintain a regular intake of fluids. Water fountains can be found throughout the 

complex.
•	 Lifeguards regularly perform wellness checks on bathers whom they suspect may be getting dehydrated or too 

tired whilst bathing. Please do not be alarmed or offended if they check in on you.
•	 Take care when entering and exiting pools and use the handrails provided.
•	 We do not recommend submerging your head under water in our hot pools.
•	 Please consult your doctor if you have any medical conditions that might be affected by hot pool bathing. 

Minimum age for entry, child & infant supervision, nappy and bathing suit requirements
•	 Children under 12 years will not be admitted unless accompanied by an adult.
•	 Children under 8 years must be actively supervised at all times by a caregiver aged 16 or over. ‘Actively’ means 

you must be in the water with your child at all times and able to provide immediate assistance.
•	 All infants must wear bathing suits and swimming nappies, which are available for purchase at reception.
•	 We recommend keeping infants in lower temperature pools to ensure they do not overheat. They must be actively 

supervised at all times.
•	 No jumping or diving into pools is allowed.
•	 All bathers must wear appropriate swimwear whilst using our pools.
•	 Children 8 years and over are not allowed to enter the opposite sex change rooms.

Taking care on-site
•	 Please do not float face down in our hot pools. Lifeguards will assume they need to conduct a wellness check on 

you.
•	 If you are visiting during the day, please remember to protect yourself with sunscreen.
•	 No diving or jumping is allowed.
•	 All surfaces are slippery when wet. Please do not run and take care in wet areas.
•	 Alcohol and glassware are not permitted in pool areas. We do not recommend bathing after consuming alcohol.
•	 For your own safety, do not enter any garden areas on-site or climb on any poolside rocks. 

Geothermal water tarnishes jewellery
•	 We recommend leaving jewellery and other valuables at home to avoid misplacing or leaving them behind. We 

accept no responsibility for any loss or damage to personal property.
•	 Mineral water will tarnish jewellery, silver particularly. We recommend removing all jewellery before bathing and 

do not accept responsibility for any tarnished jewellery.

Closing time, mobile phones, drones and complex etiquette
•	 Guests will be asked to vacate the pools 15 minutes prior to the facility closing time.
•	 In the interest of the enjoyment of others around you, the use of mobile phones for conversations and playing 

music is not permitted. Please follow staff instructions if you are asked to put your phone away.
•	 All pool areas are dedicated to relaxation and should remain peaceful and quiet environments, with the exception 

of the Family Pools. 
•	 The Deluxe Lake Spa area allows for well-behaved and supervised children, where noise and disturbance are 

kept to a minimum.  
•	 Staff will remind guests about these conditions if required. Continuous breach of these conditions may result in 

guests being asked to leave the Deluxe Lake Spa area with no refund given.
•	 Inappropriate behaviour, damage to property and abusive/aggressive conduct towards staff members and 

fellow bathers will result in being asked to leave with no refund given.
•	 If you are taking photos or videos, do not photograph other bathers without their consent. The use of drones in 

or near our complex is not allowed.

BATHE SMART POLICY

Name (Organisation Representative):

Signed:Date:

Additional Information or Requests (Optional):
If you have any specific requirements or requests regarding your visits, please let us know here:
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